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COUNTRY DESCRIPTION:  The Republic of Congo (Congo-Brazzaville) is a developing nation in central Africa.  The official language is French.  The largest cities are the capital, Brazzaville, on the Congo River, and Point Noire on the coast.  Civil conflict in 1997 and again in 1998-99 damaged parts of the capital and large areas in the south of the country.  The last rebel group still engaged in armed struggle signed a cease-fire accord with the government in March 2003.  Facilities for tourism are very limited.  Read the Department of State Background Notes on Congo (Brazzaville) at http://www.state.gov/r/pa/ei/bgn/2825.htm for additional information. 

ENTRY/EXIT REQUIREMENTS:  A passport, visa and evidence of yellow fever vaccination are required for entry.  Additional information on entry requirements may be obtained from the Embassy of the Republic of Congo, 4891 Colorado Ave., N.W., Washington, D.C.  20011, telephone (202)
726-0825, or from the Permanent Mission of the Republic of Congo to the United Nations, 14 E. 65th St., New York, NY, 10021, telephone (212) 744-7840.  Overseas, inquiries should be made at the nearest Congolese embassy or consulate.  See our Foreign Entry Requirements brochure for more information on Congo-Brazzaville and other countries.  

Read our information on dual nationality and the prevention of international child abduction at http://travel.state.gov/travel/cis_pa_tw/cis/cis_1469.html.  For Customs Information see http://travel.state.gov/travel/cis_pa_tw/cis/cis_1468.html. 

SAFETY AND SECURITY:As a result of past conflicts, there is extensive damage to the infrastructure in Brazzaville and in the southern part of the country, and the government is working to reconstruct roads and buildings.  Fighting broke out in March and June of 2002 when rebel groups launched attacks first in the Pool region, and later, at the Brazzaville airport.  The fighting in Brazzaville was quickly contained and the rebels were repulsed.  In March 2003, the rebels and the government signed a cease-fire accord, which remained in effect as of March 2005, although there was some violence in Brazzaville in December 2003. 

The war in neighboring Congo-Kinshasa has led to insecurity in border areas in northern Congo-Brazzaville along the Ubangui River.  Travel to these regions is not recommended.  Night travel outside of town and cities should be avoided. 

U.S. citizens should avoid political rallies and street demonstrations and maintain security awareness at all times.

The Department of State suspended operations at the U.S. Embassy in Brazzaville in 1997.  The Brazzaville U.S. Embassy office is co-located at the U.S. Embassy in Kinshasa.  While the U.S. Embassy in Brazzaville is still not open for normal operations, there is usually an Embassy officer in Brazzaville to provide information and guidance to American citizens.  He or she can be contacted through the Embassy’s workshop in the Mpila neighborhood of Brazzaville.  The reduced staff in Brazzaville has limited ability to provide emergency services.  Please see the section on Registration/Embassy Location for more information. 

For the latest security information, Americans traveling abroad should regularly monitor the Department’s Internet web site at http://travel.state.gov where the current Worldwide Caution Public Announcement, Travel Warnings and Public Announcements can be found. 

Up-to-date information on safety and security can also be obtained by calling 1-888-407-4747 toll free in the U.S., or for callers outside the U.S. and Canada, a regular toll-line at 1-202-501-4444.  These numbers are available from 8:00 a.m. to 8:00 p.m. Eastern Time, Monday through Friday (except U.S. federal holidays). 

The Department of State urges American citizens to take responsibility for their own personal security while traveling overseas.  For general information about appropriate measures travelers can take to protect themselves in an overseas environment, see the Department of State’s pamphlet “A Safe Trip Abroad” at http://travel.state.gov/travel/tips/safety/safety_1747.html. 

CRIME:  In Congo-Brazzaville, petty street crime targeting foreigners is rare.  Muggings and pickpocketing, however, do happen frequently near the ports in Pointe Noire and Brazzaville, and sometimes in the Congolese neighborhoods surrounding Brazzaville's city center.
 
Criminal elements are known to target middle-class and affluent residences without 24-hour guards for burglary.  Perpetrators often carry firearms and are not deterred by risk of confrontation with occupants.  They usually operate in groups of two to four and may be gratuitously violent. 

Police resources are limited and response to emergency calls is often too slow (15 minutes or longer). Travelers should note that in the case of theft and robbery, legal recourse is limited and therefore, they may wish to leave all valuable items at home.  

INFORMATION FOR VICTIMS OF CRIME:  The loss or theft abroad of a U.S. passport should be reported immediately to the local police and the nearest U.S. Embassy or Consulate.  If you are the victim of a crime while overseas, in addition to reporting to local police, please contact the nearest U.S. Embassy or Consulate for assistance.  The Embassy/Consulate staff can, for example, assist you to find appropriate medical care, contact family members or friends and explain how funds could be transferred.  Although the investigation and prosecution of the crime is solely the responsibility of local authorities, consular officers can help you to understand the local criminal justice process and to find an attorney if needed.  

See our information on Victims of Crime at http://travel.state.gov/travel/tips/emergencies/emergencies_1748.html. 

MEDICAL FACILITIES AND HEALTH INFORMATION:  Medical facilities are extremely limited.  Some medicines are in short supply, particularly outside the larger cities.  Travelers should carry their own supply of properly labeled medications. 

Malaria is a serious and sometimes fatal disease.  Plasmodium falciparum malaria, the type that predominates in Congo-Brazzaville, is resistant to the antimalarial drug chloroquine.  Because travelers to Congo are at high risk for contracting malaria, the Centers for Disease Control and Prevention (CDC) advises that travelers should take one of the following antimalarial drugs: mefloquine (Lariam - TM), doxycycline, or atovaquone/proguanil (Malarone -TM).  Travelers who become ill with a fever or flu-like illness while traveling in a malaria-risk area and up to one year after returning home should seek prompt medical attention and tell the physician their travel history and what antimalarials they have been taking.  For additional information on malaria, including protective measures, see the CDC Travelers’ Health web site at http://www.cdc.gov/travel/malinfo.htm. 

Information on vaccinations and other health precautions, such as safe food and water precautions and insect bite protection, may be obtained from the Centers for Disease Control and Prevention’s hotline for international travelers at 1-877-FYI-TRIP (1-877-394-8747) or via the CDC’s Internet site at http://www.cdc.gov/travel.  For information about outbreaks of infectious diseases abroad consult the World Health Organization’s (WHO) website at http://www.who.int/en.  Further health information for travelers is available at http://www.who.int/ith. 

MEDICAL INSURANCE:  The Department of State strongly urges Americans to consult with their medical insurance company prior to traveling abroad to confirm whether their policy applies overseas and whether it will cover emergency expenses such as a medical evacuation.  Please see our information on medical insurance overseas at http://travel.state.gov/travel/cis_pa_tw/cis/cis_1470.html. 

TRAFFIC SAFETY AND ROAD CONDITIONS:  While in a foreign country, U.S. citizens may encounter road conditions that differ significantly from those in the United States.  The information below concerning Congo-Brazzaville is provided for general reference only, and may not be totally accurate in a particular location or circumstance. 

Road conditions are generally poor and deteriorate significantly during the rainy season, November-May.  Maintenance of the few paved roads is limited.  Overland travel off the main roads requires a four-wheel drive vehicle.  Poorly marked checkpoints, sometimes manned by undisciplined soldiers, exist in many areas of the countryside.  

Please refer to our Road Safety page for more information at http://travel.state.gov/travel/tips/safety/safety_1179.html.  

AVIATION SAFETY OVERSIGHT:  As there is no direct commercial air service between the United States and Congo-Brazzaville, the U.S. Federal Aviation Administration (FAA) has not assessed Congo-Brazzaville’s Civil Aviation Authority for compliance with ICAO international aviation safety standards.  For more information, travelers may visit the FAA’s Internet web site at www.faa.gov/avr/iasa/index.cfm. 

SPECIAL CIRCUMSTANCES:   Ferry service between Brazzaville and Kinshasa normally operates from 8 A.M to 4 P.M, but it may close completely with minimal notice.  A special exit permit from Congo-Brazzaville’s Immigration Service and a visa from a Congo-Kinshasa’s embassy/consulate are required to cross the Congo River from Brazzaville to Kinshasa. 

Passenger travel on the railroad is discouraged, as there are frequent reports of extortion by undisciplined security forces and robberies by criminal elements along the route.  

Congo-Brazzaville is primarily a cash economy and uses the Central African Franc (CFA), a common currency with Gabon, Chad, Cameroon, the Central African Republic, and Equatorial Guinea.  U.S. dollars may be exchanged for local currency.  Traveler’s checks can be cashed for a fee at some hotels.  Two hotels in Brazzaville, and several in Pointe Noire, accept major credit cards, but prefer payment in cash.  Prices are usually quoted in CFA or Euros.  Other businesses do not normally accept credit cards.  Personal checks drawn on foreign accounts are not accepted.  Western Union has offices in Brazzaville and Pointe Noire, and one bank in Brazzaville has an ATM. 

Airport police and customs officials routinely inspect incoming and outgoing luggage.  For a complete list of prohibited items, please contact the nearest Congolese embassy or consulate. 

Local security forces in areas outside Brazzaville and Pointe Noire may detain foreigners to solicit bribes.  Detention of U.S. citizens, particularly in remote areas, may not always be promptly reported to the U.S. Government by Congolese authorities.  U.S. citizens are encouraged to carry a copy of their passports with them at all times, so that, if questioned by local officials, proof of identity and U.S. citizenship are readily available.  If detained or arrested, U.S. citizens should always ask to be allowed to contact the U.S. Embassy.  Please see the Registration/Embassy Location section below. 

In general there are no restrictions on photography; however photographs of government buildings or military installations, port facilities or the airport should not be taken.  When photographing human beings in remote areas where populations adhere to traditional beliefs, it is best to request permission first.  If permission is refused, the photo should not be taken. 

CRIMINAL PENALTIES:  While in a foreign country, a U.S. citizen is subject to that country's laws and regulations, which sometimes differ significantly from those in the United States and may not afford the protections available to the individual under U.S. law.  Penalties for breaking the law can be more severe than in the United States for similar offenses.  Persons violating Congo-Brazzaville’s laws, even unknowingly, may be expelled, arrested or imprisoned.  Penalties for possession, use, or trafficking in illegal drugs in Congo-Brazzaville are severe, and convicted offenders can expect long jail sentences and heavy fines.  Engaging in illicit sexual conduct with children or using or disseminating child pornography in a foreign country is a crime, prosecutable in the United States.  For more information visit http:// travel.state.gov/travel/cis_pa_tw/cis/cis_1467.html. 

CHILDREN'S ISSUES:  For information on international adoption of children and international parental child abduction, see the Office of Children’s Issues website at http://travel.state.gov/family/family_1732.html. 

REGISTRATION / EMBASSY LOCATION:   Americans living or traveling in Congo-Brazzaville are encouraged to register with the nearest U.S. Embassy or Consulate through the State Department’s travel registration website, https://travelregistration.state.gov, and to obtain updated information on travel and security within Congo-Brazzaville.  Americans without Internet access may register directly with the nearest U.S. Embassy or Consulate.  By registering, American citizens make it easier for the Embassy or Consulate to contact them in case of emergency.  

The Brazzaville U.S. Embassy office is co-located at the U.S. Embassy in Kinshasa.  While the U.S. Embassy in Brazzaville is still not open for normal operations, one American officer and some staff members are normally available in Brazzaville to provide information and guidance to American citizens.  The staff may be contacted through the workshop in the Mpila neighborhood of Brazzaville on telephone 242- 81-39-82.  U.S. citizens living in or visiting Congo-Brazzaville are encouraged to register with either the U.S. Embassy in Kinshasa or the workshop in Mpila.  

The Embassy in Kinshasa is located at 310 Avenue des Aviateurs, Gombe.  The telephone number is 243-081-225-5872 (do not dial the zero when calling from abroad into the Congo), and the mailing address from the U.S. is Brazzaville Embassy Office, American Embassy Kinshasa, Unite 31550, APO AE, 09828-1550.  Entrance to the Consular Section of the U.S. Embassy in Kinshasa is on Avenue Dumi, opposite Ste. Anne residence.  The Consular Section of the Embassy may be reached at tel. 243-88-43608, 243-88-46859 or 243-44609; fax 243-88-00228, 243-88-43467 or 243-88-03276.  Cellular phones are the norm, as other telephone service is often unreliable; website:   http://kinshasa.usembassy.gov/

*     *     *
This replaces the Consular Information Sheet dated May 7, 2004, to update sections on Country Description, Safety and Security, Crime, Medical Facilities and Health Information, Special Circumstances, and Registration/Embassy Location. 
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