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                                                                                                    Travel Advisory
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Travel Advisory: Chile

Government of Australia

Department of Foreign Affairs and Trade

This Advice is current for Monday, 11 July 2005. 
The Advice was issued on Thursday, 27 January 2005, 11:01:29, AEDT. 
This advice has been reviewed and reissued. The overall level of the advice has not changed. 

Australians in Chile are advised to be alert to their own security. As you would in Australia, use common sense and be alert to suspicious activities.

Safety and Security 

Terrorism 

Australian travellers should be aware of the threat of terrorism globally and should read this travel advice in conjunction with the General Advice to Australian Travellers. 

Personal Security 

Pick-pocketing and thefts are common in urban areas, particularly in the capital Santiago, Vina del Mar and Valparaiso resort areas, on crowded public transport and in some restaurants, outdoor cafes and markets. Muggings occur in downtown areas, especially after dark and when victims are walking alone. Reports have been received of travellers becoming victims of 'spiked' drinks in bars and places of entertainment resulting in theft. 

Prior to travel, Australians should ensure they have a variety of financial options available to them including credit cards, travellers' cheques and cash. Australians should consult their automatic teller machine (ATM) card provider for information about overseas services and availability. Not all overseas ATMs accept Australian cards. 

Australians should only carry sufficient cash for their daily needs, secure their valuables against theft and avoid displays of wealth at all times. Photocopies of valuables such as passport, tickets, driving licence and travellers' cheques should be kept separately from the originals. 

In many countries, passports are a prime target of theft for illegal purposes. Your passport should always be kept in a safe place, as considerable inconvenience and disruption to travel plans may result from its theft or loss. If your passport is lost or stolen overseas, contact the nearest Australian Embassy, High Commission or Consulate as soon as possible. 

Local Conditions 

Anti-tank mines and landmines are a danger in remote sections of several popular national reserves and parks near northern borders, including Lauca and Llullaillaco National Parks, Salar de Surire National Monument, and Los Flamencos National Reserve. There is also unexploded munition in the desert areas bordering Chile and Peru outside of military zones. Australians should check with local authorities before travelling to these areas, observe all warning signs and follow clearly identified roads. There are also clearly marked landmine fields in the Magallanes region of southern Chile, between Punta Arenas and the Torres del Paine National Park, and on Tierra del Fuego. 

Visitors considering scientific, technical or mountaineering activities in areas classified as frontier areas are required to obtain authorisation from the Chilean government at least 90 days prior to the beginning of an expedition. 

Chile is located in an active seismic region. In the event of an earthquake or volcanic activity, local authorities will provide advice. 

Local Law and Customs 

Australians are reminded that when overseas, they are subject to local laws. Local laws and legal processes can be very different from those in Australia. A violation of local laws may result in a jail sentence, served in a local prison. Consular assistance cannot override local law, even where local laws may appear harsh or unjust by Australian standards. Penalties for drug offences in Chile are severe and include imprisonment. 

Some Australian criminal laws, including - but not limited to - those relating to money laundering, bribery of foreign public officials, terrorism and child sex tourism, have extraterritorial effect. Australians who commit such offences outside of Australia may be prosecuted in Australia for those offences. 

Australian authorities are committed to combating sexual exploitation of children by Australians overseas. Australians may be prosecuted at home under Australian child sex tourism laws. These laws provide severe penalties of up to 17 years imprisonment for Australians who engage in sexual activity with children under 16 while outside of Australia. 

Entry and Exit Requirements 

Visa conditions are subject to change. For up-to-date visa information, Australians should contact the nearest Embassy or Consulate of Chile, well in advance of travel. 

Australians entering Chile at Santiago International Airport, including those who arrive via Easter Island, will need to pay an administrative fee. This fee must be paid in US dollars cash at the bank agency at the Santiago International Airport. Australians arriving at other airports in Chile (including those transiting Chile from the Falkland Islands) or crossing land borders are not required to pay the fee. 

In an effort to prevent international child abduction, upon arrival in Chile or departure from Chile, children under the age of 18 years travelling alone, accompanied by only one parent or in the custody of another person must present a notarised document certifying the agreement of the absent parent(s) to the travel. In the case of a parent having sole custody of a child, the court order conferring sole custody must be presented. These documents must be notarised by a Chilean consular officer at the Ministry of Foreign Affairs in Santiago or at a Chilean Embassy or Consulate overseas prior to travel. The date of execution of the documents must not be more than three months prior to entry or departure. The same document may be used for entry and exit. 

Australians travelling to Chile through the United States of America (USA), including those in transit in Honolulu or other USA points of entry, will need to meet USA entry/transit requirements. Travellers to Chile are therefore advised to check their visa needs well in advance of travel with the nearest American Embassy or Consulate. This advice should be read in conjunction with our travel advice for the USA. 

Health Issues 

For information on prevalent diseases and inoculations, travellers should consult their doctor, travel clinic or the World Health Organization (WHO). Further information can be found in our 'Travelling Well' brochure. 

Santiago is affected by high pollution which appears as heavy smog in autumn/winter and early spring from April to October (considered the worst period) and dust in the summer (December to March). 

Although emergency rooms in some major hospitals accept credit cards and local bank cheques, many doctors and hospitals in Chile expect immediate cash payment for health services. 

Travel and Health Insurance 

Travel and health insurance is strongly recommended for all overseas travel. Travellers should check with their insurer to make sure that their policy meets their needs. In particular, travellers should seek advice from their insurer on what type of circumstances and activities are the subject of exclusions in their policy. 

Consular Assistance and Registration 

Australians may obtain consular assistance and should register with the: 

Australian Embassy 
Isidora Goyenechea 3621 
13th Floor, Las Condes, SANTIAGO DE CHILE 
Telephone (56 2) 550 3500 
E-mail consular.santiago@dfat.gov.au 

The Department of Foreign Affairs and Trade offers an on-line registration service. The registration information provided by you will help us to find you in an emergency - whether it is a natural disaster, civil disturbance or a family emergency. 

The Department of Foreign Affairs and Trade in Canberra may be contacted on (02) 6261 3305. 
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