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                                                                                                 Travel Advisory

                                                                                                 Australian Government


Travel Advisory: Japan

Government of Australia
Department of Foreign Affairs and Trade

This Advice is current for Wednesday, 06 July 2005. 
The Advice was issued on Thursday, 24 February 2005, 17:45:52, AEDT. 
This advice has been reviewed and reissued. It contains new information on Safety and Security and Consular Assistance and Registration. The overall level of the advice has not changed. 

Australians in Japan are advised to be alert to their own security. As you would in Australia, use common sense and be alert to suspicious activities.

Safety and Security 

Terrorism 

Australian travellers should be aware of the threat of terrorism globally and should read this travel advice in conjunction with the General Advice to Australian Travellers. 

Personal Security 

Prior to travel, Australians should ensure they have a variety of financial options available to them including credit cards, travellers' cheques and cash. Australians should consult their automatic teller machine (ATM) card provider for information about overseas services and availability. While major credit cards (Amex, Visa, JCB) are accepted at most hotels, many shops and service providers will not accept payment by card. ATMs which accept foreign cards are not widely available and many ATMs operate during business hours only. Banks that exchange travellers’ cheques may be limited in some areas. 

Australians should only carry sufficient cash for their daily needs, secure their valuables against theft and avoid displays of wealth at all times. Photocopies of valuables such as passport, tickets, driving licence and travellers' cheques should be kept separately from the originals. 

In many countries, passports are a prime target of theft for illegal purposes. Your passport should always be kept in a safe place, as considerable inconvenience and disruption to travel plans may result from its theft or loss. If your passport is lost or stolen overseas, contact the nearest Australian Embassy, High Commission or Consulate as soon as possible. 

Incidents of drink spiking leading to sexual assault have occurred in and around the Tokyo area, though appear to be restricted to bars frequented by foreigners, including in the Roppongi district. 

Local Conditions 

Japan is located in an active seismic zone and is subject to volcanoes, earthquakes and tsunamis. Visitors should take precautions and be well prepared for a major emergency, including by maintenance of a functional emergency kit. 

The typhoon season extends from June to October (summer to autumn) and may trigger mudslides and landslides. Local authorities broadcast up-to-date typhoon information on both television and radio. 

In the event of a natural disaster local authorities will provide advice. In an emergency, foreigners should assemble in local evacuation centres along with Japanese citizens. Emergency evacuation information is provided in Japanese, though some places, including hotels, may provide an English translation. 

Local Law and Customs 

Australians are reminded that when overseas, they are subject to local laws. Local laws and legal processes can be very different from those in Australia. A violation of local laws may result in a jail sentence, served in a local prison. Consular assistance cannot override local law, even where local laws may appear harsh or unjust by Australian standards. Foreigners in Japan may be arrested for offences which may be treated as minor in nature under Australia's justice system. 

Penalties for drug offences are severe. Incidents involving foreign nationals and drug overdoses and arrests have increased in the Roppongi district and nearby areas of Tokyo. 

Unscrupulous employment agents may entice foreigners to work in Japan without the appropriate visa status, or with financial arrangements which leave the foreigner vulnerable to exploitation. There have been incidents of Australians being arrested for working in the 'entertainment industry' on tourist visas obtained at entry points in Japan. Australians contemplating travel to Japan for employment should verify the true nature of the work they are to undertake, and ensure they have an appropriate work visa. 

Points to check carefully include: 

- Employment contracts: Contracts may contain unacceptable conditions. For example, conditions for early termination may state that the employee surrenders the right to a return air ticket, and/or pay may be withheld. Contracts should contain standard Japanese labour law provisions; 

- Passports: Reputable businesses will not request you to surrender your passport for "safe-keeping", or suggest you not bring any contracts, forms or documentation regarding proposed work in Japan; and 

- Accommodation: It is common for landlords to request 4-6 months' downpayment of rent as key money, bond and agent’s finding fee. Pre-paid bonds and rent may be non-refundable. 

Smoking on the streets is prohibited in some areas of Tokyo, including the Chiyoda-ku district. Persons smoking outdoors in these districts are liable for an on-the-spot fine. 

Some Australian criminal laws, including - but not limited to - those relating to money laundering, bribery of foreign public officials, terrorism and child sex tourism, have extraterritorial effect. Australians who commit such offences outside of Australia may be prosecuted in Australia for those offences. 

Australian authorities are committed to combating sexual exploitation of children by Australians overseas. Australians may be prosecuted at home under Australian child sex tourism laws. These laws provide severe penalties of up to 17 years imprisonment for Australians who engage in sexual activity with children under 16 while outside of Australia. 

Entry and Exit Requirements 

Foreigners with resident status must register at their local ward office within 90 days of arriving in Japan. An Alien Registration Certificate will be issued by the ward office and must be carried at all times. 

Visas are not required for Australians entering Japan for a tourism stay of less than 90 days. The Japanese Government administers a very strict Visa Waiver Program entry regime. Entry may be refused if the applicant has insufficient funds, or if there is reason to believe they intend to seek employment during their stay. Decisions to refuse entry cannot be appealed and travellers may be prevented from entering Japan for five years. 

Visa conditions are subject to change. For up-to-date visa information, Australians should contact the nearest Embassy or Consulate of Japan well in advance of travel. 

Health Issues 

Some prescription and over-the-counter medications cannot be imported into Japan. Japanese Customs may detain travellers with prohibited items, sometimes for several weeks. Further information can be provided by the Japanese Embassy in Australia. 

For information on prevalent diseases and inoculations, travellers should consult their doctor, travel clinic or the World Health Organization (WHO). Further information can be found in our 'Travelling Well' brochure. 

Travel and Health Insurance 

Medical care in Japan can be significantly more expensive than comparable treatment in Australia. Travellers may be unable to depart Japan until bills are paid. 

Travel and health insurance is strongly recommended for all overseas travel. Travellers should check with their insurer to make sure that their policy meets their needs. In particular, travellers should seek advice from their insurer on what type of circumstances and activities are the subject of exclusions in their policy. 

Consular Assistance and Registration 

Australians may obtain consular assistance from and should register with: 

Australian Embassy 
2-1-14 Mita, Minato-ku 
TOKYO 108 8361 
Telephone (813) 5232 4111 
Facsimile (813) 5232 4057 
Email address: auscitzreg.tokyo@dfat.gov.au 

Australians may also obtain consular assistance at: 

Australian Consulate-General 
16th floor, Twin 21MID Tower 
2-1-61 Shiromi, Chuo-ku 
OSAKA 540 6116 
Telephone (816) 6941 9271 
Facsimile (816) 6920 4543 

Australian Consulate-General 
7th Floor, Tenjin Twin Building 
1-6-8 Tenjin, Chuo-ku 
FUKUOKA 810 0001 
Telephone (092) 734 5055 
Facsimile (092) 734 5058 

Australian Consulate 
Level 13, Ammnat Building, 
1-3-3 Sakae, Naka-ku 
NAGOYA 460 0008 
Telephone (052) 211 0630 
Facsimile (052) 211 0632 

Australian Consulate 
14F, Aoba Dori Plaza 
3-2-1 Chuo, Aoba-ku 
SENDAI 980 0021 
Telephone (022) 265 6810 
Facsimile (022) 265 6816 

Australian Consulate 
5th floor, Imon Sapporo Building, 
North 1, West 3-2 Chuo-ku 
SAPPORO 060 0001 
Telephone (011) 242 4381 
Facsimile (011) 242 4383 

The Australian Consulate in Sapporo will be moving to new premises in late February/early March. New address details are as follows: 

Australian Consulate 
17th floor, Sapporo Centre Building, 
North 5, West 6 2-2 Chuo-ku 
SAPPORO 060 0005 
Telephone (011) 242 4381 
Facsimile (011) 242 4383 

The Department of Foreign Affairs and Trade offers an on-line registration service. The registration information provided by you will help us to find you in an emergency - whether it is a natural disaster, civil disturbance or a family emergency. 

The Department of Foreign Affairs and Trade in Canberra may be contacted on (02) 6261 3305. 
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