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Travel Advisory: Zimbabwe

Government of Australia

Department of Foreign Affairs and Trade

This Advice is current for Tuesday, 12 July 2005. 
The Advice was issued on Friday, 03 June 2005, 17:09:17, AEST. 
This advice has been reviewed and reissued. It contains new information on safety and security and local law and customs. The overall level of the advice has not changed 

Australians in Zimbabwe are advised to exercise a high degree of caution. Incidents of lawlessness continue and are increasing. Foreigners, including Australians, have been targets of racially motivated violence.

Safety and Security 

Terrorism 

Australian travellers should be aware of the threat of terrorism globally and should read this travel advice in conjunction with the General Advice to Australian Travellers. 

Civil Unrest/Political Tension 

Australians in Zimbabwe are advised to exercise a high degree of caution. Incidents of lawlessness continue and are increasing. The poor economic situation is leading some people to desperate and criminal activity and has increased the risk of incidents of civil disorder. There have been reports of indiscriminate violence and intimidation by police and security forces in the medium and high-density suburbs of Harare, and large centres such as Bulawayo, Gweru and Masvingo. These incidents may spread to rural areas. The recent action by authorities against part of the urban population is likely to increase the risk of civil unrest. 

Unlawful occupations of farms, looting of crops, theft of cattle, poaching of game and violent acts against farmers, their families and workers are common. Foreigners, including Australians, have been targets of racially motivated violence. 

Large public gatherings or demonstrations, especially in Harare and other urban areas, have turned violent in the past. 

Personal Security 

Incidents of muggings, bag-snatching, car-jackings, and pick-pocketing, particularly in urban centres and tourist areas, continue to increase. Tourists are a particular target of thieves and theft from vehicles is common. Armed robberies, assaults and other violent crime, are also increasing. Security risks are heightened at night, especially on city streets, in or near parks and the city centres of Harare, Bulawayo, Masvingo, Mutare and Gweru. 

Travelling in groups and checking the security situation before planning to visit national parks and farms, including game farms, lodges and hunting areas, minimises security risks. Tourists have been robbed and killed while visiting national parks. Safari operators routinely require a comprehensive indemnity before accepting clients. There have been reports of armed robberies of tourists at Lake Kariba. 

Prior to travel, Australians should ensure they have a variety of financial options available to them including credit cards, travellers' cheques and cash. Travellers’ cheques can only be exchanged for Zimbabwe dollars and not foreign currency. Australians should consult their automatic teller machine (ATM) card provider for information about overseas services and availability. Not all overseas ATMs accept Australian cards. Credit card fraud occurs in Zimbabwe. 

Australians should only carry sufficient cash for their daily needs, secure their valuables against theft and avoid displays of wealth at all times. Photocopies of valuables such as passport, tickets, driving licence and travellers cheques should be kept separately from the originals. 

In many countries, passports are a prime target of theft for illegal purposes. Your passport should always be kept in a safe place, as considerable inconvenience and disruption to travel plans may result from its theft or loss. If your passport is lost or stolen overseas, contact the nearest Australian Embassy, High Commission or Consulate as soon as possible. 

Local Conditions 

Commercial fraud occurs in Zimbabwe. Our information on International Financial Scams provides details on the type of scams that may originate in Zimbabwe. 

There is a general shortage of basic food commodities throughout Zimbabwe. However, this does not generally affect tourists staying at hotels and lodges. Power outages and water cuts are common throughout the country. 

Fuel shortages, at times severe, occur throughout Zimbabwe. Trips to national parks such as Victoria Falls, Matopos and Hwange can be impractical, unless they are taken with tour operators who can guarantee fuel supplies. 

Roads, particularly outside major urban centres, are poorly lit. Driving at night can be hazardous due to animals roaming on to roads and vehicles operating without the use of lights. Dangerous driving habits cause traffic accidents. The use of public transport systems, including trains and commuter buses, can be dangerous due to overcrowding, poor maintenance and reckless driving. Police road blocks are prevalent throughout the country. Identification must be shown when requested by police. Incidents of drivers being subjected to bribery demands by police officers and officials are common. 

The safety standards Australians might expect of tour operators are not always met, especially when undertaking adventure sports such as rafting. Sufficient life jackets for boats and rafts are not always provided. 

The rainy season is November to April when flooding may occur. In the event of a natural disaster, the local authorites will provide advice. 

Landmines and unexploded munitions are found in the border area with Mozambique. 

Local Law and Customs 

Australians are reminded that when overseas, they are subject to local laws. Local laws and legal processes can be very different from those in Australia. A violation of local laws may result in a jail sentence, served in a local prison. Consular assistance cannot override local law, even where local laws may appear harsh or unjust by Australian standards. 

It is illegal to exchange foreign currency on the parallel (black) market. Government authorities have recently targeted these illegal activities. Heavy penalties, including imprisonment, apply. 

An open hand is the political symbol of a main political party and a friendly wave may therefore be misinterpreted as a provocative gesture. It is also a criminal offence in Zimbabwe to make any derogatory or insulting comments about President Mugabe. Any person making such comments is liable to arrest and prosecution. 

Photography around military establishments, government offices, diplomatic missions and airports is prohibited. 

Some Australian criminal laws, including - but not limited to - those relating to money laundering, bribery of foreign public officials, terrorism and child sex tourism, have extraterritorial effect. Australians who commit such offences outside of Australia may be prosecuted in Australia for those offences. 

Australian authorities are committed to combating sexual exploitation of children by Australians overseas. Australians may be prosecuted at home under Australian child sex tourism laws. These laws provide severe penalties of up to 17 years imprisonment for Australians who engage in sexual activity with children under 16 while outside of Australia. 

Entry and Exit Requirements 

Visa conditions are subject to change. For up-to-date visa information, Australians should contact the nearest Embassy or Consulate of Zimbabwe, well in advance of travel. 

US dollars hard currency cash (in very small denominations) is required for visa and departure tax fees. 

Health Issues 

Medical facilities outside Harare and Bulawayo are limited. Medical supplies throughout Zimbabwe are limited and some prescription medicines may not be available. Malaria is prevalent outside of Harare and outbreaks of cholera occur, especially during the rainy season. The HIV/AIDS rate of infection is high. 

For information on prevalent diseases and inoculations, travellers should consult their doctor, travel clinic or the World Health Organization (WHO). Further information can be found in our 'Travelling Well' brochure. 

Travel and Health Insurance 

Travel and health insurance is strongly recommended for all overseas travel. Travellers should check with their insurer to make sure that their policy meets their needs. In particular, travellers should seek advice from their insurer on what type of circumstances and activities are the subject of exclusions in their policy. 

Consular Assistance and Registration 

Australians may obtain consular assistance from and should register with the: 

Australian Embassy 
29 Mazowe Street 
The Avenues 
Harare, ZIMBABWE 
Telephone: (263 4) 253 661 
Facsimile: (263 4) 253 679 
Website http://www.zimbabwe.embassy.gov.au 
E-mail zimbabwe.embassy@dfat.gov.au 

The Department of Foreign Affairs and Trade offers an on-line registration service. The registration information provided by you will help us to find you in an emergency - whether it is a natural disaster, civil disturbance or a family emergency. 

The Department of Foreign Affairs and Trade in Canberra may be contacted on (02) 6261 3305. 
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