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This advice has been reviewed and reissued with amendments to the Summary. The overall level of the advice has not changed.
SUMMARY
· You should be aware that there is a threat from terrorism in Bosnia and Herzegovina. There is also a global risk of indiscriminate terrorist attacks, which could be against civilian targets, including places frequented by foreigners.
· On 19/20 October 3 men were arrested in Sarajevo on suspicion of terrorist activities: on the same day, explosives, weapons and ammunitions were found during a search of buildings in the same area.
· Tensions between ethnic and religious groups occasionally result in demonstrations. It is rare that these are targeted at the International Community, but for your personal safety you should avoid large crowds and demonstrations.
· Unexploded landmines remain a real danger. Highly populated areas and major routes are now clear of mines and are safe to visit. However, isolated areas in the mountains and countryside have not all been cleared. You should therefore be careful not to stray from roads and paved areas without an experienced guide.
· We strongly recommend that you obtain comprehensive travel and medical insurance before travelling. You should check any exclusions, and that your policy covers you for the activities you want to undertake. Please see: Travel Insurance
SAFETY AND SECURITY
Terrorism

You should be aware that there is a threat from terrorism in Bosnia and Herzegovina. There is also a global risk of indiscriminate terrorist attacks, which could be against civilian targets, including places frequented by foreigners. Please read the "Security and General Tips" and the "Risk of Terrorism when Travelling Overseas" pages on the FCO website for further information and advice.

Crime

The level of crime is low, and crime against foreigners is particularly low. Be aware of pickpockets in the tourist and pedestrian areas of Sarajevo and on public transportation. You should also be aware that excessive displays of wealth, including large quantities of cash or jewellery and luxury vehicles can make you a target for opportunist thieves. You should remain vigilant and ensure personal belongings, passports and other travel documents are secure.

All incidents of crime should be reported to the local police station and a report obtained. The loss or theft of a passport should be reported immediately to the local police and the British Embassy in Sarajevo. The Embassy can assist you in obtaining a replacement passport ( see General section).

Political Situation

There is a small risk of isolated violence linked to the return of displaced persons or the arrest of war crimes suspects. This can occur without any warning anywhere in the country. You should avoid public demonstrations and large crowds.

Local Travel

There continues to be a widespread danger of landmines and other unexploded ordnance from the 1992-95 war. Highly populated areas are now clear of mines and are safe to visit. You should stay on roads and paved surfaces. Unless you have an experienced guide, you should avoid the open countryside and especially avoid destroyed or abandoned buildings and abandoned villages. For further information, check the Mine Action Centre at: http://www.bhmac.org.

English is not widely spoken but getting around is not difficult. Local rail, bus and tram services are generally reliable if sometimes slow. Taxis in Sarajevo and the major towns are well-regulated, metered and generally safe to use. It is however, still advisable to look for taxi stands to ensure that you are using an official taxi driver. Taxi drivers from the Republika Srpska might be unwilling to drive to a destination in the Federation, and vice versa.

If you are driving to or through Bosnia and Herzegovina, including the 20km strip of coastline at Neum on the Dalmatian coastal highway, you should ensure that your Green Card includes cover for Bosnia and Herzegovina. If this is not the case, temporary third-party insurance can be purchased at the main border posts, or in Split and other large Croatian cities. Insurance cannot be obtained at the Neum border. You should also ensure that you have all original registration and ownership papers relating to your vehicle with you as border guards, customs or the insurance company may want to see them.

Road Safety

Traffic laws and regulations in Bosnia and Herzegovina are similar to those of other western European countries. Details are available on AA and RAC websites. Drivers should familiarise themselves with these before commencing their journey. Apart from the outskirts of Sarajevo there are no dual carriageways in the country. You should exercise caution when travelling outside the main towns and cities, especially in winter when road conditions can deteriorate rapidly. During winter and spring, black ice and landslides can make road conditions particularly hazardous. Drivers should exercise extreme caution. Many roads are badly lit or have no lighting at all. Long-distance travel at night should therefore be avoided. You should take care when overtaking and when approaching traffic lights as local drivers have a habit of breaking suddenly when traffic lights change to amber. In the event of an accident drivers should remain at the scene of the accident until police arrive. Police may breathalyse those involved. Traffic police have the power to impose on the spot fines for any traffic offence.

You should keep to surfaced roads and not stray off-road without an experience local guide as there continues to be a widespread danger of landmines and other unexploded ordnance.

Air Safety

Bosnia's only International airport at Sarajevo is prone to fog during the winter months – October until March. If travelling into or out of Sarajevo during the winter, ensure that you have sufficient finances if you are forced to extend your stay, as most airlines will no longer take responsibility for accommodation due to delays caused by adverse weather.

ENTRY REQUIREMENTS
British nationals do not need a visa to enter Bosnia and Herzegovina as a visitor for up to three months. All foreign nationals must register with the police within 48 hours of arrival. Hotels will usually arrange this for their guests.

HEALTH
There is a reciprocal healthcare agreement for British nationals. This entitles British passport holders to free hospital treatment and some dental treatment in Bosnia and Herzegovina. Although British nationals are entitled to free treatment, in practice the healthcare authorities in Bosnia might not have the immediate resources to provide treatment without charging. Medical and dental facilities, particularly outside Sarajevo and major towns are also limited. It is therefore essential that you have appropriate travel and medical insurance. You should check any exclusions, and that your policy covers you for the activities you want to undertake. Please see: Travel Insurance. Advice about inoculations can be obtained from your GP, airline or travel company.

For further information on health, check the Department of Health’s website at www.dh.gov.uk.

LOCAL HEALTH INFORMATION

Cases of meningitis have been reported in the Tuzla area. Travellers should be cautious about contact with people who appear to be suffering from flu like symptoms, such as a high fever, headache and stiffness of the neck. Other symptoms include nausea, photophobia and excessive sleepiness. In babies and infants, symptoms include a high fever, stiffness, slowness or inactivity, vomiting and seizures. Be aware that symptoms can develop over several hours to 1-2 days. If you develop similar symptoms, you should seek medical attention immediately.

GENERAL
If things go wrong when overseas, please see: What We Can Do To Help

Most transactions in Bosnia and Herzegovina are in cash. The local currency is the Konvertible Mark, although Euro notes - but not coins - are also widely accepted. Cashing travellers’ cheques is possible at some banks. Cashpoints are available in increasing numbers in the larger cities. The acceptance of credit and debit cards outside of Sarajevo is also becoming more widespread. It is still advisable to carry enough cash with you when you are travelling outside major cities.

The British Embassy in Sarajevo does not issue passports. You should ensure your passport has sufficient validity and a plentiful supply of unused pages and should take extra care to safeguard it against loss or theft. Applications for new passports are accepted in Sarajevo and forwarded to the British Embassy in Vienna for processing, but this may take six to eight weeks. This time can be reduced to three to four weeks if a courier is used, but the cost will have to borne by the applicant. The Embassy can still issue an emergency passport within 24 hours, which will allow British citizens to return direct to the UK.

British nationals intending to stay in Bosnia for two weeks or more should register with the British Embassy in Bosnia; (tel: +387 (0)33 282 200 ; fax: +387 (0)33 282 203).

Office hours (GMT): April-October: Mon-Thur: 0630-1500; Fri: 0630-1330. November-March: Mon-Thur: 0730-1600; Fri: 0730-1430.
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	Address: 
	 
	British Embassy
Tina Ujevica 8: HMA, Chancery/Management
Petrakijina 11: Visa, Consular, 
Commercial, DFID and Press sections
Sarajevo, Bosnia and Herzegovina 


	
	Telephone: 
	 
	(387) 33 282 200 Chancery/Management 

(387) 33 204 781/2/3 Commercial/DfID/Consular/Visa 




	
	Facsimile: 
	 
	(387 33) (28) 2203 Chancery/Management 

(387 33) (20) 4780 Commercial/DfID/Consular/Visa 




	
	Email: 
	 
	britemb@bih.net.ba 
PoliticalEnquiries.sarajevo@fco.gov.uk 
CommercialEnquiries.sarajevo@fco.gov.uk 
DFIDEnquiries.sarajevo@fco.gov.uk 
ConsularEnquiries.sarajevo@fco.gov.uk 
VisaEnquiries.sarajevo@fco.gov.uk 



	
	Office Hours: 
	 
	GMT:
Mon-Thurs: 0730-1600
Fri: 0730-1430


Local Time:
Mon-Thurs: 0830-1700
Fri: 0830-1530


	
	Website: 
	 
	http://www.britishembassy.ba/ 


	See Also: 
	 
	UK Overseas Mission: Bosnia and Herzegovina 
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