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	Vanuatu 

  


This advice has been reviewed and reissued with amendments to the Summary and Natural Disasters section. The overall level of the advice has not changed.
SUMMARY
· We advise against all travel to the island of Ambae, where the Mount Manaro volcano is threatening a major eruption. The Government of Vanuatu has evacuated 3,000 people from the centre of Ambae, and is considering a wider evacuation of the entire island.
· We advise caution when considering travel to the islands of Tanna and Ambrym, which are also currently affected by volcanic activity (see Natural Disasters Section). The Government of Vanuatu issued a warning, advising people not to go near the crater of the Mount Yasur volcano on the island of Tanna.
· Vanuatu is in an earthquake zone and suffers frequent tremors and shocks. Three earthquakes measuring between 6.2mw and 5.6mw hit Vanuatu on 25 and 26 September 2005. No serious injuries or damage were reported.
· The British High Commission in Port Vila closed to the public on 21 October 2005. There is no longer any British consular representation in Port Vila. Routine consular services for British nationals will be provided by the New Zealand High Commission in Port Vila. The British High Commission in Fiji will be responsible for non-routine consular matters. Please see Travel Advice: Fiji for contact details.
· Violent crime is increasing and you should avoid visiting isolated locations alone.
· The threat from terrorism is low. But you should be aware of the global risk of indiscriminate terrorist attacks, which could be against civilian targets, including places frequented by foreigners.
· We strongly recommend that you obtain comprehensive travel and medical insurance before travelling. You should check any exclusions, and that your policy covers you for the activities you want to undertake. Please see: Travel Insurance. 

SAFETY AND SECURITY
Terrorism
 
The threat from terrorism is low. But you should be aware of the global risk of indiscriminate terrorist attacks which could be against civilian targets, including places frequented by foreigners. Please read Security and General Tips and Risk of Terrorism when Travelling Overseas pages on the FCO website for further information and advice.

 

Crime
 
Crime, particularly burglary of houses occupied by members of the expatriate community, is still low but it is becoming a more frequent occurrence and is often accompanied by violence. A Chinese storeowner was violently murdered on 1 June 2005 during an attempted robbery. Street crime is also increasing and you should take sensible security precautions and avoid making yourself an easy target, especially at night. There have been a number of attacks on tourists at nightclubs and bars in Port Vila and you should check with the Vanuatu Tourist Office or your hotel on establishments where additional caution is required.

 

There have also been several serious attacks on foreigners, particularly women, in isolated locations and when the victim has been alone. You should avoid travelling to, or visiting remote tourist sites or beaches by yourself. Where possible, travel as part of a larger group.

 

Political Situation
 
Vanuatu is a relatively stable and peaceful country. However, public disturbances do sometimes occur. You should therefore exercise caution and monitor the local situation through the media or your hotel. Avoid demonstrations and political gatherings, and commenting on local political matters.

 

Road Safety
 
Roads in Port Vila and Luganville are sealed. Elsewhere roads are either compacted coral or dirt tracks. Extra care should be taken when driving on them, particularly in heavy rain or after a prolonged dry period. General driving standards are below those of the UK and many vehicles, including public transport, are in a poor state of repair and may not be insured. Traffic drives on the right.

 

The road around the island of Efate is currently open but you should check with your hotel or the police whether the road is still open before attempting to drive around the island.

 

Air Safety
 
Inter-island travel by the domestic airline (Van-Air) is very expensive and prone to cancellation.

 

Sea Safety
 
Boat services between the islands are infrequent and should not be relied upon.

 

Inter island boats are required to have a current sea-worthiness certificate, however many do not and their sea worthiness cannot be relied upon.

LOCAL LAWS AND CUSTOMS
You should respect local customs, which are strictly observed, and religious sensitivities. Wear appropriate dress (i.e. not beachwear) when away from the beaches and hotels.

 

Homosexuality is legal in Vanuatu but open displays of affection between same-sex partners will attract adverse attention and may offend some in Vanuatu.

 

Drinking kava is an ancient tradition in Vanuatu. Kava is widely available at Custom ceremonies, at nakamals (kava bars) and at some hotels. You should be aware of the British Medicine Controls Agency (www.mca.gov.uk) advice on kava consumption.

 

Most ni-Vanuatu will allow you to take their photograph but you should always seek their permission first. Similarly, you should be aware that land ownership in Vanuatu is an important and often sensitive issue. If you are moving off the beaten track, be aware that you may be trespassing and required to pay a "visiting fee" charged by the landowner.

ENTRY REQUIREMENTS
British passport holders visiting Vanuatu do not require a visa and are normally given permission to enter and remain in the country for up to 30 days on arrival, provided that they are in possession of an onward or return ticket. Airlines will refuse to carry a passenger to Vanuatu who does not hold such a ticket.

HEALTH
You are strongly advised to obtain comprehensive insurance to cover medical and other emergencies, including medical evacuation by air ambulance. You should check any exclusions, and that your policy covers you for the activities you want to undertake. Please see: Travel Insurance.

 

Medical facilities in Vanuatu are basic but adequate for routine treatment. More serious cases will require evacuation to Australia or New Zealand. Visitors who take part in water sports and scuba diving in Vanuatu should be aware that rescue services are not as comprehensive as they might be in the UK. There is only one decompression chamber in Vanuatu, located in Port Vila.

 

Malaria is common in Vanuatu and dengue fever also occurs. You should seek medical advice on how to deal with these risks before travelling.

You should seek advice from the Provincial Council Office and from local people before swimming in the waters off Vanuatu, particularly around the islands of Malekula and Espiritu Santo. Sharks are known to be present in these waters and a 7-year old New Zealand girl was killed by a shark whilst swimming off Malekula on 23 June 2005.

 

For further information on Health whilst travelling overseas please visit the Department of Health's website at: www.dh.gov.uk.

 

NATURAL DISASTERS

We advise against all travel to the island of Ambae where the Mount Manaro volcano is highly active. The current activity has a high likelihood of resulting in a major eruption and the Government of Vanuatu has evacuated 3,000 people from the centre of Ambae to either end of the island. A wider evacuation of the entire island is being considered. Water supplies on Ambae have been adversely affected by volcanic ash and if further falls of ash poison the remaining water storage tanks, a severe shortage of water will ensue.

 

We also advise caution when considering travel to the island of Ambrym, which has also been subject to periodic volcanic activity for some months. Recent explosive activity at the Mount Marum Volcano on Ambrym has resulted in an increase in the level of the lava lake, which continues to cause ash to be deposited over the western and north western parts of the island. There is potential for respiratory problems in the affected areas. Water and food supplies have also been affected. The renewed volcanic activity is being closely monitored by the Vanuatu Government’s Mines and Geology Department with a view to determining whether it indicates the start of significantly more dangerous activity. The Vanuatu Tourism Office advises visitors to check with them on local conditions in Ambrym before travelling to these islands.

 

There has been a significant increase in volcanic activity at the Mount Yasur volcano on the island of Tanna. The Vanuatu Tourism Bureau has prepared a Liability Discharge, which must be signed by anyone wishing to undertake a close-up visit to the volcano. Every visitor must be aware that there is no such thing as “zero hazard” when viewing an active volcano such as Yasur close up. The Vanuatu Tourism Office advises visitors to check with them on current conditions before travelling to Tanna.

 

Vanuatu is prone to significant year round seismic and volcanic activity, with over 2000 seismic events reported each year. Most events are small scale, although larger tremors and quakes of over 5 on the Richter Scale do occur on a regular basis. Three earthquakes measuring 6.2mw and two measuring 5.6mw hit Vanuatu on 25 and 26 September. No serious injuries or damage was reported. These events can be disorientating and disturbing. For more information on earthquakes and their effects, please visit: www.earthquake.usgs.gov.

 

Tropical cyclones are common occurrences from the beginning of November until the end of April.

GENERAL
If things go wrong when overseas, please see: What We Can Do To Help.

There is a GSM mobile phone service in Vanuatu and you are advised to contact your service provider to establish whether your phone will work in Vanuatu. Alternatively, SIM cards may be purchased from the local telephone company (TVL) for visitors to use in their mobile phones.

 

There are three "High Street" banks in Vanuatu – The National Bank of Vanuatu, ANZ and Westpac. Both ANZ and Westpac offer ATM facilities covering most UK bankcards. The use of credit cards is commonplace in Port Vila and Luganville but less so in the rest of Vanuatu, particularly away from tourist resorts.

 

The British High Commission in Port Vila closed to the public on 21 October 2005. There is no longer any British consular representation in Port Vila. Routine consular services for British nationals will be provided by the New Zealand High Commission in Port Vila. The British High Commission in Fiji will be responsible for non-routine consular matters. Please see Travel Advice: Fiji for contact details.

 

If you are a British national and plan to stay for an extended period in Vanuatu, you are strongly advised to register upon arrival with the New Zealand High Commission.

 

If you require a new passport, application forms can be downloaded from the Internet or obtained from the New Zealand High Commission. You should send your completed passport application by courier to the British High Commission in Canberra, Australia (contact details can be found on the FCO Travel Advice for Australia. Where possible, you are advised to apply at least two months before your passport is due to expire. You will be allowed to retain your old passport whilst waiting for the replacement to be issued and returned.

 

In the event of an emergency, the New Zealand High Commission in Port Vila will issue emergency travel documents and will ask you to complete a lost/stolen report form.
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CONTACT DETAILS 

	
	Address: 
	 
	New Zealand High Commission
BDO House
Kumul Highway
PO Box 161
Port Vila


	
	Telephone: 
	 
	(678) 22 933




	
	Facsimile: 
	 
	(678) 22 518 




	
	Office Hours: 
	 
	GMT:
Sun - Thurs: 2030-0045 / 0200-0530

Local Time:
Mon - Fri: 0730-1145 / 1300-1630


	See Also: 
	 
	UK Overseas Mission: Vanuatu 


Complements of

Political Asylum Research

And Documentation Service (PARDS) LLC

145 Witherspoon Street

Princeton, New Jersey 08542

www.pards.org
Phone: 1 (609) 497 – 7663

politicalasylum@gmail.com
Internal File: Vanuatu(TravelAdvicebyCountry)U.K.Foreign&CommonwealthOffice(December20,2005)
                                                                                        Complements of www.pards.org
                                                                                        Princeton, New Jersey 08542

